Mauricio Freitas
MVP Mobile Devices

www.geekzone.co.nz




Community based

 Start point: O&M (manufacturer)
— Responsible for device support
— OS customised, device dependent

* Next: Microsoft Knowledge base

— All errors, fixes, problems found in Microsoft
products.
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Community based

« Community
— www.microsoft.com/mobile

» Heavily based on newsgroups (usenet)
— peer support
— newsreader: Outlook Express
— server: msnews.microsoft.com




Newsgroups

microsoft.public.pocketpc
microsoft.public.pocketpc.activesync
microsoft.public.pocketpc.multimedia
microsoft.public.pocketpc.phone_edition
microsoft.public.pocketpc.ebooks
microsoft.public.pocketpc.wireless
microsoft.public.pocketpc.developer
microsoft.public.smartphone
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MVP

 Microsoft Most Valuable Professional

— www.microsoft.com/mvp

— Microsoft MVPs are acknowledged by peers
and also by Microsoft for their active
participation in Microsoft technical
communities around the globe.




Developer?

« MSDN Mobile
— msdn.microsoft.com/mobile
— Developers tools and downloads
— Understanding technology
— Building applications
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Google is your friend

» Look for answers on Google Groups first
— Www.google.com/groups
— you can specify a newsgroup or date range

— complete archive of usenet postings, from the
very first one
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Community websites

« User knowledge, news, tips, reviews
— Www.geekzone.co.nz
— www.pocketpcthoughts.com
— www.pocketpctools.com
— WWW.ppcw.net
— www.modaco.com

— http://www.microsoft.com/windowsmobile/communitie
s/pocketpc/links.mspx

— http://www.microsoft.com/windowsmobile/communitie
s/smartphone/links.mspx







